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Abstract 

 

This work presents an intelligent system for fault diagnosis in different 

devices, for example , cars , computers, mobile phone ,network devices 

and many kinds of new technological devices. The system is aimed at 

collecting the experience about diagnosis and solving problems. This 

project will help people diagnose their devices problems. Before we start 

to build this system , we explored some of  tools that have been created 

to diagnose faults then we searched  about common points in any 

problem that may happen in any product. We found that : any problem 

that may happen in any product  has fault symptoms , fault causes and 

solutions. After  that , the database for the system has been designed. 

This database involved product table, fault symptom table , fault causes 

table ,  fault name table , solution table and solution step table. Some 

data have been stored in these tables then we made tests to find solutions 

for some faults that may happen  in products. The system gave good 

result .Finally , we cannot say this system can give solutions for any 

problem , but we can say that : this system is helping tool that guide 

people to diagnose and solve their devices problems.    


